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Elevator pitch, elevator speech or elevator statement
are short sales pitches. An effective elevator speech is 
a summary that quickly and simply defines a process, 
product, service, organization or event and its value. 



HOW TO PREPARE 
AND CRAFT AN 

EFFECTIVE  
ELEVATOR SPEECH

 Write your story – keep it short.
 Write your story several different ways. 
 Write down your objective or goal.
 Write your story in brief bullet point format.
 Let it sit.
 Highlight the “good stuff.”
 Put the best pieces together for this audience.
 Time yourself speaking from your notes.
 Record yourself and watch it.

It takes time and practice to get your pitch right.  You will likely 
go through a number of drafts before you find the right words 
and examples that feel comfortable.  

You may have several versions depending on the context and to 
whom you are presenting.  Here are a few tips to help you 
prepare:



WHO, WHAT, WHERE, WHEN AND WHY?
The order may change, but the objective should always remain the same.

WHO are you?
 You are an advocate, a parent, a sibling, a veteran, a medical professional, a teacher, a skydiver.  
 When presenting to a policy maker or legislative body, you represent the Scleroderma Foundation.  
 Be brief yet compelling (you want them to remember you!). 

Example:  I am (your name) and a (title) from the (your state of residence), and I am here with the Scleroderma Foundation.
Example:  I am the mother of a child with scleroderma, and I struggle with getting health care for my child.

WHAT is your connection to scleroderma?
 I am a caregiver for a person with scleroderma.  
 I am a patient advocate in town to bring awareness on behalf of people with scleroderma.
 I am a patient educator for people living with scleroderma.

WHERE do you pitch your elevator speech? 
 Everywhere!  Share it with family, friends, and neighbors, and especially with your elected officials.
 The opportunity to share your story may present itself at the grocery stores, in restaurants, during youth activities, at PTA events and at work.

WHEN do you pitch your elevator speech?
 Anytime that is appropriate.  Use good judgment when approaching someone.  
 If you have a scheduled appointment, you are more likely to have someone’s undivided attention.  
 When possible, share a Scleroderma Foundation brochure or your business card. Have resources on hand you that you can leave behind.  
 Be willing to ask for their contact information.

WHY do you pitch your elevator speech?
I am part of a group from the Scleroderma Foundation in town to advocate and bring awareness on behalf of people with scleroderma.



TIPS ON DELIVERING AN ELEVATOR SPEECH

Make a brief 
statement

Be confident and 
know your material

Body language and 
eye contact

Voice inflections
Slow down and 
speak clearly

Be relevant and real 

Avoid jargon

Make sure it invites 
a conversation

Practice!
Practice!
Practice!



Hello, I’m Shelley Van Pelt.  (who)

I am a medical and education outreach coordinator with the 
Washington Evergreen Chapter, and I am also an advocate 
for patients with scleroderma. (what) 

I came to Representative Smith’s local office (where) today 
(when) to advocate for the House bill to support funding. 

The webinar is hosted by the National Scleroderma 
Foundation to help patient advocates to prepare and share 
their stories with scleroderma. (why) 

In a presentation…

PREPARE TO SHARE YOUR STORY



PREPARE 
TO 

SHARE
YOUR 
STORY

in a letter to your representative…

Why

Where

What

Who

When



OPPORTUNITIES

Seek Opportunities
Find Commonalities
Build Relationships
Recognize the Teachable Moments
Follow up! Follow up! Follow up!



PREPARE TO

SHARE
YOUR STORY What

Who

When

Where

Why





MISSED 
OPPORTUNITIES

Be Bipartisan
Be Prepared
Be Respectful



TEACHABLE 
MOMENTS

Help others to feel comfortable with your condition.

 Prosthetics
 Walker
 Oxygen
 Skin Pigmentation

Invest your time with people.

Follow Up.



THE ART OF THANK YOU NOTE WRITING
When to Write a Thank You Note:

1. There’s never a wrong time to write a thank you note. 
Sending a thank you note through the mail shows effort.  It demonstrates that you 
took the time to put pen to paper, addressed an envelope and bought a stamp. It’s 
tangible.  They can touch it, hold it, reread it, share it and display it. A personal 
correspondence makes your thank you far more sincere.

2. Always write a thank you note as soon as possible.
Send it within two weeks of attending the event or receiving the gift.

3. Send a thank you note through the mail.
Email thank you notes are certainly convenient, but they are not always appropriate. 



THANK YOU LETTER 
TO REPRESENTATIVE



THANK YOU TO HOTEL
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